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From T he |nterim Director
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Quality Communication, Engaged Leadership, Staffing Improvements
and Team Building spells QuEST for Excellence at the VA Roseburg
Healthcare System:

Quality Communication
Engaged leadership
Staffing Improvements
Team Building

Recently VARHS leadership requested staff and Veterans join teams to work on improvements in these
key topics listed above. An impressive number of staff and Veterans volunteered to be part of this local
initiative. Each team includes a majority membership of front line staff and Veterans.

These teams were assembled at a QUEST for Excellence kickoff meeting January 23, 2015 and have
been tasked to assess the issues, develop plans for improvements, and initiate improvements in each
of these areas.

The kickoff meeting was a great opportunity to feel the excitement within the organization for making
positive changes. After an introduction of the game plan and some background on the reasons for the
teams, each team met to get started.

Regular biweekly meetings are now taking place for each of the teams to quickly move forward in
identifying the changes that need to be made to improve our healthcare system and get us moving on
our pursuit to be the best VA in the nation.

In addition to these QUEST teams there are also several strategic initiatives that have been approved
by leadership. Teams are standing up and working on the following strategic initiatives for 2015:

. Improving access to care in primary care, specialty care, and mental health
. Improving quality performance

. Creating a High Reliability Organization (also included as QUEST team)

. Improving customer satisfaction and patient centered care

. Activating the new Eugene Health Care Center

Clearly, we have a lot of work ahead of us but | have to say | am encouraged at the way all
employees are taking charge and making positive changes within their sphere of influence. All of
the improvements made from the front line to these facility-wide workgroups will add up to significant
advances in our QUEST for Excellence!

Douglas Paxton, SR., MSW
Interim Director



Announcement!

Coast Vctcra ns
to get new (linic

On January 30, 2015 VA Roseburg Healthcare
System Leadership announced a new clinic will
be constructed in Brookings, Oregon.

The construction for the new clinic was
awarded to Matt Dodson construction. The
new clinic will be located on a double lot at the
Brookings Town Center, and will include 6,609
net usable square feet. This is a much needed
expansion for our Brookings staff and the
Veterans we serve on the coast.

Once construction is complete, the VARHS will
provide the interior improvements. The building
will be leased once the shell construction is
complete, and the design on the property
includes a parking area for 36 vehicles.

Over the next year, we will be working together
on designing and building the new clinic.

The building will be constructed by use of the
PACT model as VA regulations require, and

the facility promises to be a state of the art
structure. With input from staff, design will be
created to ensure efficient work flow throughout
the clinic.

We are very excited about our new clinic, and
we look forward to better serving our staff and
Veterans on the coast!

[nterim Employee Assistance
Program (EAF) Coordinator

Marlene Monette has been appointed the Interim
Employee Assistance Program (EAP) Coordinator.
She can be reached at 541-607-7412 and is
located in Eugene, Building A136.

Roseburg B-Cycle bikes are now available for
use by VA Employees in addition to our Veterans!

Meet the new Roseburg B-cycle Coordinator:

UCAN, Eagle
Landing Resident
Services Manager

Roseburg B-cycle is now owned and operated

by NeighborWorks Umpqua, in partnership with
UCAN. All Veterans and VA Roseburg employees
may now register to get their own B-card at:
https://roseburg.bcycle.com/joinnow.aspx

After you complete the five minute registration,
Garry will make arrangements for you to receive
your new card that you can use at the self-
checkout B-cycle areas. Questions: (541) 580-4072 or
Garry.Castaldi@ucancap.org

Interim Women Veterans
Program Manager

Tamera Bambino, LMSW, CSWA is the acting
Women Veterans Program Manager (WVPM)
while VARHS completes the process of hiring
the permanent WVPM.

Tamera will fill in until the position is filled. She
is currently working to create one therapeutic

group for women Veterans, fielding phone calls
and helping women Veterans access services.

Tamera can be reached at 541-440-1000
Extension 41326. Her office is located in the
Mental Health Building, Room B138


https://roseburg.bcycle.com/joinnow.aspx
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TOWN HALL
ROSEBURG

When: Tuesday, February 10, 2015

Time: 4:00-6:00 p.m.

Where: Roseburg VA
Auditorium, Building 16
913 NW Garden Valley Blvd.
Roseburg, OR 97471

VA Roseburg cordially invites all
Veterans, their family members and
stakeholders to a Town Hall.

This will be an open dialogue listening
forum that will allow the Veterans we
serve an opportunity to be heard and

have their questions answered.
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Shining Star:
Dave Alford/Laundry Staff

ivin Recognition 'for:
‘é,)riegfeour i?\patients lqst his mﬁns‘g.
Laundry staff took the time 10 C eand
all the laundry and fqund mone‘z o
returned it to the patient. Thank you,

honest staff!
Recognized by: cLC Staff

Is Receiving Recognition for:
Recognizing an acute medical situation

and bringing it to the nurses attention.
Way to a team player!

Mal\ing the Diﬂ'c;-rcnce

Shinj
Ning Star- Darngjj Hlavink

Shining Star: Timmie Tate

Is Receiving Recognition for:
Timmie is awesome. Very
personable and helpful!

Recognized by: Patient

Shining Star: Heather Hendrix

Is Receiving Recognition for:
Heather is always here to help the
Veterans. She gives above and
beyond on a daily basis. Working
during her lunch hour is a common
occurence. She is awesome!

Recognized by: Kara Coffland




Please note our 3rd winner for
the month of January is from
Eugene and has not received
the award yet. That winner
will receive recognition at the
next Eugene All Employee
Meeting!
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Standing ;- % *x
ovations, i
cheers and a
big hand for
our VARHS
staff reaching
20, 25, and
30 years
of Federal
Service!

Right
20 years
Kenney Har

Above
20 years
Jennifer Andrecht

A‘&?

9

Left
20 years
Gary May

Not Pictured: (20 years)
Teresa Miller

\ Martin Thompson (Martin will

"\ receive his award during the

1 Eugene All Employee meeting
@ February 25)



Right:

30 Years
Douglas Winter

VARHS
Years of

Federal Service
Awarcls Fresentecl...

Left:

25 Years
Fred Suggs

30 Years
Rich McClure

Congratulations to all of

you an& thank you For your

years of dedicated service!




VA Roseburg Healthcare System

FEBRUARY VIRTUAL TOWN HALL
SUBJECT: MY HEALTHEVET

LEARN MORE ABOUT MY HEALTHEVET DURING OUR
VIRTUAL TOWN HALL!

FROM THE COMFORT OF YOUR HOME, LOG ON TO THE VA
ROSEBURG FACEBOOK PAGE AND HAVE ALL YOUR
QUESTIONS ANSWERED!

How does a Virtual Town Hall work?

We will have the VARHS My HealtheVet Coordinator
here to answer your questions, explain the benefits of
using My HealtheVet and explain how to register!

Date: February 20, 2015
Time: 2:00—3:00 p.m.
Simply log on to our Facebook page, “like” it, and watch for our My
HealthEvet Coordinator, Lynda Mason, to infroduce herself. You can

post questions by clicking “comment.” We look forward to hearing
from you!

WWW.facebook.com/VARoseburg



- NewDopiogees
The

ThC]Cang Adams, MSA, MSU

Parbara Ann Aitken, ASA, Logistics

E_zgi Altinok, AMA, Amb(are VA
Mark Amold, Housekeeping Aid

Rory Austin, NP, MH-BHHRS R@@@ﬁ@(w&g
T heresa Brg&, MSOA, ow

Marinda Purns, RN, Nursing lt‘h Ca
Rei-Kwen Chiou, Urologis’c

Dale Deger, I'T Tech

K ristofer Hedges, Housekeeping Aid

Frantz ]srael, Sagetﬂ/OccuPational Health Manager

Prian| edden, Nursing Assistant, (] C

T odd Mican, MO A, Occupationa! [Health

Janice Shepher&, [nt. RN, Eugene Clinic

Ke”g SBOCkeﬂ, Housekeeping Aid

Melissa T atom, MOA, 5 M

Frook Taglor, MST, SPS

Penita Terry, RN, Mental [Health

Fernando \/elasquez, Dentist

K eith \/\/agner, ]T Specialist

Diane \/\/ambaughJ NF, Cl1 C

K eith Wolford, Occupational Therapist

Chris’copher Young, Housekeeping Aid




Speakers during
the formal part of
the event included

I the acting interim
director, Douglas
Paxton, the VARHS
head engineer, Matt
Bergman and the
Associate Chief
Nurse Executive for
the Lodge, Stacia
Davis, who MC’d the
ceremony.

VARHS Chaplain
Mike Gillespie
provided a
dedication prayer
and special guest
speaker Ada Duncan
addressed the
crowd.

One of the two
buildings that make
up the Lodge is
being dedicated

In spite of the wet
weather scores of
community members,
Veterans and their
families came out for
the Ribbon Cutting and
Open House for the
new VA Roseburg HCS
8 Protective Care Unit,
The Lodge.

Leadership, special

guest Ada Duncan,

and family members

of residents of the

VARHS Dementia

N Care Unit were invited
Y (o cut the ribbon and

commemorate the

opening of the new unit.

to Ada Duncan’s
late husband, Bill
Duncan.

Bill Duncan was a
Veteran, a Marine,
and a longtime
volunteer at the
VARHS. Duncan
spent countless
hours volunteering
his time and literally
hundreds of hours
in the Hospice Unit
reaching out to
Veterans in their last
hours. Ada spoke
of Bill's dedication
to the patients and
the VA Roseburg,
explaining when
Bill became ill with
cancer, he always
said, “The VA saved
my life and this is
how | give back.”

More....



Stacia Davis, Associate
Nurse Executive for
the new unit welcomes
everyone and talks about
the importance of the
new Lodge fto serve our
Veteran residents with
Dementia.

Crowds fill the courtyard
that connects the two
Lodge houses during the
outdoor portion of the
event.

The courtyard will serve as
a secure outdoor space for
the residents to enjoy.

f



Thel odge..

After the formal Ribbon Cutting,
attendees were offered guided
tours of the new facility. VARHS
staff and the Soldiers Angels
group assisted visitors and
provided details about the state
of the art equipment and the
enhanced services that will be
available for our residents once
they transition into the new
buildings.

After the tours, guests enjoyed
refreshments. The Soldiers Angels
group offered their assistance by
volunteering to serve the cake.
Also, thanks to our Canteen
Service for catering the event.

More about the Lodge:

The goal of constructing our
new Lodge is to provide a safe
and caring home for our nations
heroes with Dementia.

With the enhancements of

services, added space, private

rooms, full kitchen facilities and

even a spa area, we believe we e

have achieved our goal. Our ‘ﬁié:: S
dedicated staff will have a new U AR
and wonderful environment to

provide continued exceptional

care to our Veteran residents.

Interested in details for admission
to the Lodge? Please contact
your Patient Aligned Care Team
(PACT) or call our admission
coordinator at 541-440-1000
Extension 45952.

Admission is based on patient
need, eligibility requirements and
capacity of the Community Living
Programs to meet the need and
bed availability.




\/eterans Scrving

eterans
Featu rng

| onda Romig) MSA

What branch of the Service did you serve in, and what years?
The first office that | visited was the Air Force Recruitment office. Before leaving, | had scheduled my
ASVAB test and | joined at 18 years old. | was active duty Air Force from 2003 to 2007.

What led you to decide to join the Service?

| graduated from high school and moved to the Oregon coast where | landed a seasonal job with a
department store. When | wasn’t working, | was struggling to find things to do in the small town of Coos
Bay, Oregon. | worked In the mall and during a break | stopped in at the Air Force recruitment office. The
recruiter asked, “Do you want to be working at that department store in 15 years?” Of course my answer
was no. At that point, | was signing on the dotted line and submitting my life to the armed forces. Three
months later | was in basic training and nicknamed "Laundry Chief” since | was in charge of laundering 60
female clothes for the next seven weeks during the summer season in San Antonio, Texas. At that point, |
was contemplating working in retail forever, instead.

What was your Military Operation Specialty?

| had absolutely zero knowledge of the armed forces way of life. | had no idea that everyone was
assigned a job. | still had this vision of the Mash television show in my head and that | would be headed
to war immediately following boot camp. | scored average on the ASVAB and did not score shockingly high
in linguistics--my options were narrowed down to a few. | went in Open General, and stood the chance

of landing a position anywhere they needed someone. Lucky for me, there was a need for medics and |
went to EMT school in Wichita Falls, Texas. From there, | received my orders for my permanent station at
Offutt AFB, Nebraska. “Where is that?” | asked, but boarded the bus with my bags jammed full of my life
belongings while still leaving my right hand available to salute an officer.

| was assigned to the Women'’s Clinic, and worked with the Cervical Dysplasia program at Offutt AFB

for the first two years of my military career. | was picked to temporarily fill in for Security Forces (military
police) for about eight months. | had to learn how to be a military cop with 12 hours of training and was
held to the same standard of a permanent cop. The most memorable moment of that position was sitting
in a 6x4 steel shack that extended into the air about 30 feet in 15 degree weather. It was my job to watch
the flight line fence and make sure no one came within 10 feet of it, or they had to be advanced and
questioned as they may be a terrorist. That evening, | had turned on my space heater and while | was
looking out of my little shack with my night vision goggles on, | saw someone running along the gate. |
pointed my weapon at him and made him get on his face while | called for backup. Before | could finish
calling in my situation, my space heater had caught on fire. So as one can imagine, | was up in the air in
a shack, pointing my rifle at someone yelling commands, and trying to put out a fire all at once. The man
ended up being an officer that had been visiting on TDY and had went for a night time jog.

Continued ...



Veterans Scwing Veterans....

Continued

The fire went out shortly after is started, and | safely returned to
the ground where | could leave the metal shack and calm down.
It was customary for assignments to change after two

years, whether it meant changing actual bases or changing
departments. Even though | had asked for a change to just
about anywhere, | was reassigned to the Flight Medicine Clinic
department, where | served the remainder of my military career.
| completed all of the flight physicals for our flyers, initially and
annually. The best part of that job was having daily interaction
with college graduates that were applying to be a pilot. The other
part that | enjoyed was making the three star generals run up
and down a flight of stairs or do pushups to get their heart rate
up high enough for a test that | had to administer to them.

| decided to end my military career after four years because
| missed my family and even though | had volunteered to go
to remote locations in order to go to base | preferred, | was
never granted a transfer. The opportunity wasn’t as much as
| had hoped and | had received confirmation that my team was due to deploy within a few months to
Afghanistan. | had no problem with this news, but my mother was terrified and begged me to come home.

What is your current occupation with VARHS?

| left the Air Force in 2007 and moved home to Oregon. After | settled into Oregon life again, | decided to
move to Las Vegas. There was not a great reason for my decision, except that | was unmarried and had
no children. Shortly after | moved there, | landed my first civilian Federal Government position within the
VA. | worked as a Medical Support Assistant for two years and decided that | had had my fun and it was
time to come home again.

| got a transfer to the Department of Interior as an Administrative Operations Assistant (Budget Analyst
Assistant work) until the term position ended, due to budget constraints. | was accepted for a position at
Roseburg VA as a Voucher Examiner in the Fee Basis (NVCC) department. | commuted to Roseburg from
Veneta for two long years as a single mom of a nine-month old boy. | waited for an opportunity to transfer
to Eugene, and finally it was in front of me. | transferred to Eugene CBOC as a Medical Support Assistant
in April 2013.

| have been attending college this whole journey and I’'m scheduled to graduate this upcoming fall. My plan
is to land a leadership position within the Federal Government, preferably the VA. | feel that | still have

a part in the military while working with the VA. Not many people in the community can share the same
kinds of stories with patients that | can. | feel like we're all a part of a different military and have the same
respect for our country, even though we have no official obligation. I’'m active on the EEO committee,

and manage the Minority Veterans Program for VARHS. My skills and education help me communicate
advocacy for patients, employees, and visitors; but most of all, being a Veteran gives me an upper hand at
understanding the needs of our own.



Calling all Veterans

How much do you know about your death benefits?

T

— " . 4

Roseburg’s VA National Cemetery
proudly presents a

Veterans Death Benefits Seminar

Thursday March 26, 2015 3:30p.m.-5:00p.m.
Roseburg VA Auditorium

Glenda Shannon Douglas County
(Gigi) Veterans Service
will present Officer
options on will explain all
services and Veterans Death
locations Benefits and
for remains accept questions
Fran Smith
Local funeral from Roseburg VA R
homes will be on will be on hand to QL e
hand to answer answer any will be present to
any questions questions 2L
without soliciting concerning Sear\yalﬁeasb'aere
Hospice




Improving Ethics Quality in Health Care

IntegratedEthics© --Ask Ethel?

The IntegratedEthics© Program office poses an ethics question each month.
Employees, Veterans, and volunteers are encouraged to submit ethics questions to
IntegratedEthics© Program Officer, Mike Gillespie at extension 44721 or via email at
Michael.Gillespie@va.gov. When calling by phone, please include your name and
phone number if you want a personal response. Emails will be replied to promptly. For
purposes of this column, all responses to the program office are confidential.

February Ethics Question:

Dear Ethel: | am a health care team member working on a ward in the medical center.
We sometimes have Veteran patients who we are not sure of their ability to make decisions about their care,
especially at discharge. Can you address this please? Sincerely, “Team Player”

Answer: Dear “Team Player,” this is a great question about something that happens quite often in several of our
units and wards. In the health care setting, it is sometimes necessary to assess what we call “decision-making
capacity.” This is different from “competency” which refers to a legal determination of a person’s ability to handle
his or her affairs. Competency is a decision left to lawyers and the courts.

Decision-making capacity can be assessed by a patient’s provider, or a mental health provider can be consulted.
Determining decision-making capacity involves assessing the process the patient uses to make a decision, not
whether the final decision is correct or wise. And opinions about whether any decision is correct or wise will vary
somewhat from person to person—even sometimes among those on the healthcare team. This is because each
of us may see ourselves in the patient and think about what would be best for us in similar circumstances. This is
empathy, and it is a good thing when it helps us to be more patient-centered. But empathy can also lead us astray
when we confuse what we would want to what the patient wants.

Sound decision-making requires the following four elements. These must each be evaluated to determine how
much weight to give to a decision that a patient may be expressing.

1. Capacity to communicate choices. Can the patient clearly express his ideas?

2. Capacity to understand relevant information. Can the patient clearly show understanding of what he/she has
been told?

3. Capacity to appreciate the situation and its consequences. Does the patient clearly communicate awareness of
his situation and potential outcomes?

4. Capacity to manipulate information rationally. Can the patient engage in discussion and show clear reasoning?

I hope that this has helped your thinking about this topic. The Lunch and Learn topic for February will be about
safe patient discharges. You may wish to join us. Details are below.

If you have any more helpful information on this topic or would like more information on the IntegratedEthics
Program, please leave a message for Ethel at 44721 or email Mike Gillespie at Michael.Gillespie@va.gov.

Your local IntegratedEthics© Program is your resource and advocate for ethical concerns and information.
*Watch for ethics news on Newswire.

*Plan to attend the Ethics Lunch and Learn at noon on Thursday, February 12th. The topic will be Ethics
and the Discharge Process: What to Consider When a Patient Prefers a Plan that the Team Believes is
Unsafe. We had such a good discussion in January that we are continuing the topic. Details and the
document for discussion are posted on Newswire.



VA Roseburg Healthcare System
Auditorium Building 16

Friday, February 13, 2015

Public Invited

10:00-10:30 a.m.

Opening Ceremony

10:30-12:00 p.m.
Valentine cards, gifts and patient visits.

'%folunl:ary
Service

DEPARTMENT s
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Dr. Mason
We'll Miss You!

We are taking this opportunity to say farewell and thank you to

Dr. James Mason, Acting Chief of Staff. Dr. Mason arrived at our
facility in September to cover the position of Chief of Staff while
we were recruiting for a permanent Chief of Staff for VARHS. He
has been an active participant of our leadership team, and his
exceptional work and expertise has been greatly appreciated
here. He will be returning to his home and his regular job as Chief
of Staff of the VA Jonathan M. Wainwright Memorial Medical Center in Walla Walla, Washington at the
end of February.

Dr. Mason has provided major support in multiple areas...words are inadequate to express our
gratefulness and appreciation for his guidance and skill in
managing the myriad aspects of the Chief of Staff position. dbumd

g O O g e bye-bye

Saying goodbye is never easy, especially to someone who th a nK - Wﬁfs‘f“e”
see

has been such a vital part of our team. re ai'ds t50dE-00 5 ya gp\g(%rcs
1 I

Dr. Mason, we wish you the very best and thank you for all Fgrewell Sa Onacrla

Of your Supporﬂ cheerio CI culmination SO Iong

adios

(_onstruction UPdat@

Building 86 Acute Psych Ward (formerly Building 2, 3P) is 60% complete. The anticipated completion
date is the end of this fiscal year or early next fiscal year.

The Sterile Processing Service Project (SPS) above Ambulatory Care is a new facility and co-located with
the operating rooms. The project is 50% completed.

Our Substance Abuse Residential Treatment Program housing in Building 2 has been awarded funds and
will begin construction in the next few months. The new building will be located east of Building 2 on the
facility grounds, adjacent to the new Acute Psych building.

The Eugene Health Care Center is a 120,000 square foot building. The walls and a roof are up, and the
framing of the interior walls will take place soon. The building will be near completion in October, 2015,
after which we will begin adding the equipment to the building.

Brookings Veterans will be getting a new Community Based Outpatient Clinic (CBOC). VARHS just
awarded the contractor to build the CBOC in the Brookings Town Center. The new facility will be a build-
to-suit lease and will be constructed over the next year. Exciting news for our staff and Veterans on the
coast!



Fcbruary l"lcalthy Living TiPs

Strive for
a Hcalth

Wcught

Submitted by Jason Wilcox, LCSW,
VARHS Health Behavior Coordinator

Maintaining a healthy weight
can be a very frustrating
personal issue. There are

SO many variables that can
cause weight to fluctuate or
even plateau. The complexity
of achieving a healthy weight
can cause a feeling of
hopelessness. The individual
is often left asking themselves,
“What’s the point?” Losing
weight, even a little, can have
GREAT rewards, and there
are a lot of avenues to get
there. Finding the best avenue for you to strive for
a Healthy Weight is important for your success.

Here at VA Roseburg HCS, we offer a MOVE
Weight Management program which includes
many tools, information, and resources to help
you with your weight loss goals. If you would like
to join our program, talk with your PACT team and
let them know. You can also access materials at
WWW.move.va.gov.

Many of our Veterans in the VA Roseburg Heath
Care System celebrate success in losing weight
and have shared with me their ideas for reaching
a healthy weight. Below are a few of these stories
from what they have told me:

When | first arrived in Roseburg this last Summer

Ve dob ¢ /'\-/ 7
&

| was talking with a Veteran that had already
attended the MOVE weight management program.
He explained that he had lost a lot of weight.

| quickly inquired how he was able to do this
because it’s an important part of success. He
explained to me that he learned from the MOVE
program to put his fork down between each bite.
He was able to cut down his helpings from three
to four helpings to one just by putting his fork
down in between bites. What a great success!

It normally takes ten minutes before the body to
identify it’s full, so taking your time and eating
slowly or putting your fork down between bites can
be a great goal to have.

We've had a few
Veterans share
that they have
cut their intake
of sugared soft
drinks out of
their diet. Two of
these Veterans
have come back
telling me about
the 10 to 20
pounds they lost
just from cutting
out those high
sugar drinks.

L~

Healthy
Living

From one of our last classes, a Veteran reported
losing over 30 pounds. Again, | asked, “How did
you do it?” He explained to me that he started
walking daily, he changed his portion sizes at meal
time to fit the proper portion size, and cut out all
unhealthy snacks replacing them with healthy
ones and only snacking when he really felt hungry.

These are all great stories from Veterans who
have found specific actions they could change
in their life to obtain a Healthy Weight. What
might work well for you? If you need extra help,
go online to the MOVE website or join us in our
MOVE classes.

Remember to ask yourself, “What have | done for
my Health lately?”



f:cbruary Hcaltl'ny Living RcciPc
T omato Pasil Salad

Ingredients:

1 loaf (1 Ib. or .5 kg) French bread, sliced thin 2 Tbsp. olive oil

1 Ib. (.5kg) fresh Roma tomatoes, chopped Y2 ¢ (120 ml) onions, chopped
1 small package fat-free crumbles Feta cheese Ya tsp pepper

with basil and tomato

3 Tbsp. fresh parsley, chopped
1 Tbsp. olives, pitted and chopped
Directions:

1) Preheat broiler. Place

sliced bread on baking

sheet. Broil 2 to 3 minutes

on each side until toasted.

2) Using 1 Tbsp. olive oil,
brush each toasted slice of
bread.

3) Mix together tomatoes,
remaining olive oil,

crumbled Feta cheese,

onions, parsley, olives and

pepper.

4) Spoon about 2 Tbsp. of the

tomato mixture onto each

toasted slice just prior to

serving.

Yield: 12 servings Serving Size: 3 slices
Nutrition Info (per serving):

180 calories- 6 g fat- 18 g carbs



VA ROSEBURG
HEALTHCARE
L CARE ISt

Submitted by Sarah Teeter, Patient Centered Care Coordinator, VARHS

Over the last few months | have had the pleasure to speak with staff about the VA Core Values / CARE.
The VA developed these core values to define who we are as an organization, our culture of serving
Veterans and how we care for these Veterans, their families and other beneficiaries.

Future editions of the VA Relay will include articles focusing on each of the core values. | would like to
showcase what these values mean to you and share your | CARE behaviors in these articles. If you
have stories or examples of how you or other staff members demonstrate these values please send them
to Sarah.Teeter@va.gov.

Integrity - Act with high moral principle. Adhere to the highest professional standards. Maintain the trust
and confidence of all with whom | engage.

Commitment - Work diligently to serve Veterans and other beneficiaries. Be driven by an earnest belief
in VA's mission. Fulfill my individual responsibilities and organizational responsibilities

Advocacy - Be truly Veteran-
centric by identifying, fully

@
considering, and appropriately
advancing the interests l
of Veterans and other l I » V
beneficiaries.

Respect - Treat all those |
serve and with whom | work

s mieses ooy g ke . difference

Excellence - Strive for the

highest quality and continuous
improvement. Be thoughtful

and decisive in leadership,
accountable for my actions, r

willing to admit mistakes, and :;i'l‘ C @ nl W’ Otll QI‘SS
rigorous in correcting them. ke ep llp the momen‘tum'



mailto:Sarah.Teeter@va.gov

Recently, all staff was
invited to attend the
Stand Up for Cleanliness
Event. Environmental
Management Service

and Infection Control staff
teamed up to provide a
cleanliness awareness
event to increase
knowledge about how the
EMS staff and Infection
Control Service work
together to create a clean
and safe environment for
all staff and visitors to our
hospital.

The event took place in

the VARHS Auditorium

and included a “What

Clean Means and How

to Get There” training

video, information boards

and presentations about construction
dust, hand hygiene, cleaning products,
and cross contamination. Additionally,
comparing cloth mops to the microfiber

mopping system and the benefits thereof
along with the importance of Patient
Centered Care in conjunction with
housekeeping cleaning were showcased.

EMS and Infection Control staff
answered some very good questions
that came from staff

who attended the event.

We had an impressive

turnout. Anytime staff has
guestions or concerns

about cleanliness in

the workplace, please

feel free to speak with

your Infection Control or
housekeeping supervisory
staff.

Contact EMS
Housekeeping at
Extension 44341 or
email vharos-EMS. For
Infection control, call
Extension 49059 or
41330. Thanks to all who
participated!
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Looking for
more information
on weight
management?
Check out the VA

website:
www.move.va.gov

Day of Week

Inpatient
Open Time

All Veterans
Open Time

Employee/Volunteer
Open Time

Monday

6:30-7:30am

9:00-11:30am

5-6:30am
7:30-9:00am
11:30am-1:30pm
3:30-9:00pm

Tuesday

6:30-7:30am
12:30-3:00pm

9:00-11:30am

5-6:30am
7:30-9:00am
11:30am-1:30pm
3:30-9:00pm

Wednesday

6:30-7:30am

9:00-11:30am

5-6:30am
7:30-9:00am
11:30am-1:30pm
3:30-9:00pm

Thursday

6:30-7:30am

9-11:30am

5-6:30am
7:30-9:00am
11:30am-1:30pm
3:30-9:00pm

Friday

6:30-7:30am

9-11:30am

5-6:30am
7:30-9:00am
11:30am-1:30pm
3:30-9:00pm

Saturday
Sunday

6:30-7:30AM
1:00-2:00pm

S5am-6:30am
7:30am-1:00pm
2:00pm-9pm
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Find links to recognition:

information, news, Elizabeth Je
Leslie Vecell
updatcs ancj much Shelly Willia
Gloria Looka
morel Gloria Nolan

Thank you!
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Visit our facebook page.

https://www.facebook.com/VARoseburg

Have you “Liked” the VA )
Roseburg HCS Facebook The content of this newsletter

page yet? Join the 818 is provided to employees,

others who have and see our volunteers and Veterans

daily posts and information! for information only. The
information expressed in
this publication does not

necessarily reflect the opinions
of, or include support of

the Administration Boards,
Editorial Staff, or Department
of Veterans Affairs .




