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Welcome our Interim Director

Doug Faxton

About Director Paxton:

Douglas V. Paxton was designated as Associate Director of the
Department of Veterans Affairs Medical Center, Louisville, Kentucky, on
October 7, 2012. As the Associate Director for Operations, Mr. Paxton
oversees the Safety Section, Privacy Office, Veterans Transportation
Program, and the following administrative product lines: Engineering
Service, Business Office, Fiscal Service, Human Resources Management
Service, Police Service, Environmental Management Service, Acquisition
and Logistics Service, Canteen Service, Information Management Service, and Prosthetics Service.

Mr. Paxton’s previous VA service career included assignments as the Interim Medical Center Director

at the VA Medical Center in Louisville, KY; Associate Director at the VA Medical Center in Wilkes-Barre,
PA; Associate Director at the VA West Texas Health Care System; Clinic Manager in Baton Rouge,
Louisiana; Administrative Officer to the Chief of Staff, Orlando, Florida; Administrative Officer in Surgical
Service, and Health Systems Specialist Trainee at the VA Central Texas Health Care System; and Human
Resources Specialist and Social Work Intern at the VA Medical Center in Perry Point, Maryland.

Mr. Paxton is a Veteran of military service in the United States Army, and a graduate of Delaware State
University in Dover, with a Master’s Degree in Social Work and Minor in Sociology. He also holds a
Bachelor’s Degree in Social Work and Minor in Sociology from the University of Maryland. In March 2010,
he completed VHA's Executive Career Field Development Program (ECF), and is a graduate of VHA's
Health Care Leadership Institute. Mr. Paxton is also an active member of the American College of Health
Care Executives.

Director’s Message:

First, thank you for the warm welcome | have received during the short time I've been here. | am
impressed with the VARHS facilities, the community and the beautiful scenery | have had an opportunity
to enjoy thus far.

As Interim Director, | take responsibility for the facility and | believe that communication between
leadership and staff, our stakeholders and everyone that enters our hospital is of the utmost importance
in providing exceptional customer service. Given that, it won’t be uncommon for you to see me walking
around the hospital visiting with all within our walls. | am here to be of assistance, so feel free to ask me
guestions. In addition to my “walk-abouts,” I'd also like to offer you an opportunity to ask me questions
through this newsletter. If you have questions for me, please send them to Carrie Boothe at
carrielee.boothe@va.gov and we will publish those with my answers on the director’s page in this
publication for the months | am your Interim Director. This will be strictly confidential so we won't list
names. | encourage you to participate.

| look forward to hearing from you and assisting the VARHS with the exceptional care you offer each day
to our customers.

Thank you,
Doug Paxton
Interim Director
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'l.ﬂ The DC Veterans Day Parade Planning
Committee is pleased to announce

et Grand Marshale Desert Shield/Desert _Ctorm a
"h ttonor of and in Gratibude for
Thoee who Liberabed Kuwait’

Judging will begin at 9:00 a.m. and
winning entrants will receive their ribbon
prior to the commencement of the parade.

| Details about the changes in the judging
b 24 process are provided on the application.
Please read!

Application Deadline is October 31
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glas County Veterans Day Parade by riding
e located by the library parking lot on Hwy.
embers are welcome to ride along with you
eterans by showing our support! All you ha
ask the stagers where the float is located.
parade! Arrive by about 10:30 am because
ely 11:00 am. Help us spread the word! E
ce your elbow/wrist wave! This is going to b



\/oluntcer Ha” of Fame Award \/\/inner53

“Steve is an exceptional volunteer. He
has assisted me when | am filling in at
the mailroom. Steve is conscientious and
hard working. He does a great job of being
thorough and completing all tasks.”
Nominated by Rich McClure

L to R: Jeff Harris, Steve Humbert, Dana Culver,

and Rich McClure

Lto R:
Marilyn
Gengen-
bach-
Warren,
Brenda
Hayden,
Netta
Leong

“In the usual exemplary performance of her assigned
voluntary tasks, Brenda recognizes strengths and
weaknesses of her various charges. In this she
identifies a special need to provide encouragement,
reminders, and physical escorting of a CLC resident/
veteran of many years. Specifically she began to take
note of the lagging interest in his being more active in
Physical Therapy. She partnered him by accompanying
him to PT and through her personalized interest,
instilling a new sense of excitement in his regularly
scheduled PT sessions. In the last 6 weeks she has
more than doubled his output in PT with that personal
attention and interest. She is a credit to this organization
in so many unwitnessed and witnessed ways.”

Nominated by Netta and Marilyn

Picture L to R: Rebecca Stadt, Tiffany Adams, Stace Lee,
and Lesa Potter

Catch a 5tar
Winnerl!

Congratulations to the shining star
Tiffany Adams!

Tiffany is receiving recognition from a
Veteran. The Veteran wrote, “All the help
she gives me and all the other Veterans.
Today | needed to see the person in
charge of the clinic. She did her thing

on the computer and in a little while told
me | would see that person at 10:30
a.m. This form is not big enough to tell
everything she does for us Veterans!”
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Shining Star: llene Crandall

|s Receiving Recognition qu;.
Staying 1/2 hour after her shi =
ended to help & Veteran when
wheelchair battery ran out. Ile;\ne
pushed her all the_way thru t e =
hospital, plugged In her chair, @
called her a taxi.

Recognized by: Lisa Gray, LPN

Shining Star: Traci Palmer

Is Receiving Recognition for:
Always helping and being such a won-
derful trainer. When you are always
able to go out of your way to answer
guestions, it makes learning that much
easier!!

Recognized by: Michelle Hallmark

Mal\ing the Diﬂ'c;-rcnce

Shining Star: Peter Hughe
S

have White floors again|

Shining Star: 5th Floor Nurses

Thank you for taking good care of
me and my family!

Recognized by: Patient

Shining Star: David Omans

Is Receiving Recognition for:
His positive attitude everyday. We
really appreciate his willingness

to go that extra mile to make sure
things are clean. Thanks for all you

do!

Recognized by: John Phillips




Years of Fedcra] Ser\/ice Awards Fresented :
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30 Year Pin: Dawn Shumack

Not Pictured:

20 Years:

Robert Boyles
lllene Crandall
Atticus Lamoreaux

25 Years:
Tammy Baker
Patty Murphy
Thomas Warren

35 Year Pin: Donna Bergstrom 30 Year Pin: Evelyn Coble



Veteran

Transportation

Service

VTS is looking for
volunteer drivers,
dispatchers and more!

Veterans Transportation Service (VTS) is seeking your help in
assisting our Veterans in obtaining their health care appointments.

We are seeking conscientious, punctual individuals who enjoy
spending time with others while safely traversing the beautiful
Western Oregon countryside. VTS requires that you possess a
Commercial Driver’s License (CDL) with an active Medical Card (and
pass a background check) to be cleared to be a volunteer driver.

Other volunteer positions available are dispatching, scheduling,
maintenance tracking, ensuring a mission ready vehicle for our
transporters to work with, or any/all the above.

This is your opportunity to give back to our fellow Veterans by
volunteering your time and expertise. Interested individuals please
contact Jon Schlais, VTS Travel Assistant at 54:1-440-1222,

Thank you for considering volunteering with usl!




VARHS FProsthetics Dag ’

November 6 from 11:15 am. - 12:30 p.m.

At the end of World War Il, no U.S. government agency or method existed to provide quality prosthetics
to America’s disabled soldiers. On November 1, 1945, in response to both Congress and Veterans, VA
created the Prosthetics Appliance Service. In 2008, Veterans Health Administration established the first
National Prosthetic and Sensory Aids Service (PSAS) Day. This year’s theme is “Touching Lives and
Improving Outcomes”.

In keeping with this theme for Prosthetics Day, Sgt William L. Congleton USMC, US Army (ret) will run a
mile on the Roseburg VA Campus under 9 minutes to celebrate the 10th year of surviving an IED combat
injury in Iraqg; and deliver the Prosthetics Day closing keynote speech. Also, other Veterans will be
awarded a Prosthetics Day medallion for demonstrating their ability to move for health and independence.

11:15 a.m. Mile Run; Gather at Flag Pole outside of Building 1

11:30 a.m.-12:30 p.m. Formal event held in the Auditorium at Building 16

VA Roseburg Healthcare System’s PSAS has designed a custom medallion to award Veterans that have
shown exceptionalism through courage, perseverance, and inspiration. The goal is to recognize Veterans
that best represent moving for health & independence despite the challenge of a disability.

Running a mile under 9 minutes

November 6, 2014, 11:15 am, VA Roseburg'’s flag pole

National

Prosthetics Day
2014

Prosthetic
Sensory Aids
Service

VA Roseburg Healthcare System
Thursday, November 6, 2014
VA Roseburg Auditorium, Building 16

Sgt William L. Congleton 11:30 a.m.—12:30 p.m.
USMC, US Army (ret)
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Picture L fo R: Eileen Mitchell, Stefanie Coffey, Aaron Peters (yellow vest),
and Dana Train (sitting)

Millions of people worldwide practiced how to Drop, Cover, and Hold On at 10:16 a.m. on October 16
during the Great ShakeOut Earthquake Dirill!
Employees,Veterans and visitors to VARHS were encouraged to participate during the exercise.

Medical staff at VARHS responded to employee volunteers who came into the emergency room posing
as injured and demonstrating behaviors that the acting Safety Officer had assigned to them. The Incident
Command Center was up and running, communicating back and forth with radios mimicking a real live
emergency.

The exercise was a great success. Good job everyone!

/'

GCOVER! | HOLD ON!

If you are unable to Drop, Cover, and Hold On: If you have difficulty getting safely to the
floor on your own, get as low as possible, protect our head and neck, and move away from
windows or other items that can fall on you.

In a wheelchair: Lock your wheels and remain seated until the shaking stops. Always protect
your head and neck with your arms, a pillow, a book, or whatever is available.



L]iAD Class 2014~ Aligning Fersona] 7
(s0als With Your Organization’s (joals

Submitted by Bill Asante, PSA, Patient Flow Program
Why would an employee consider aligning his/her goals with the goals of the
Organization he/she works for?
| began my VA career as an Administrative and Management Trainee at the Wm. S. Middleton Memorial
Hospital in Madison, Wisconsin. As a trainee, | fell in love with the VA's core value ICARE, and have ever
since explored different ways to contribute to the VA for the relevance of its core value. | participated in
Quality Improvement
| m— & Projects focusing on
| ra u a ti O ﬂ systems to enhance

”"[” - 1|”'f' quality of care to our
‘ il
I] |f

Veterans at a lower cost
without compromising
their safety. The outcome
was an increased
budget to support the
recommendations of the
QIP team.

After my tour of duty
in Wisconsin, | moved to
Oregon to work with the
VA Roseburg Healthcare
System. | continued
to find the relevance
of ICARE through my
volunteer activities such
as serving on several
committees —System

. - " . Redesign Committee,
Tammy Kuchler, Mary McKain, Bethany Caldwell, William (Bill) Asante, Care Management Tool

Melissa Green, Londa Romig, Aaron Peters (CMT) Advisory Board

and most recently, the

CO ﬂgratUlatiOﬂS EEO Committee.

The ultimate realization

= of aligning my goals in
RC cent L AD FY’O 1Y) | line with VA Roseburg
| S—_— g Healthcare System’s

came to fruition when
G a C:l ua ‘te SI | volunteered to

participate in the facility

LEAD class. VARHS

is always seeking
improvement in providing the highest quality of care to our veterans. Employees with a willing spirit and
exhibiting leadership skills never go unrecognized by facility leadership and the VA as a whole. Having
exhibited professionalism and positive work ethic during my tour as a MSA, | approached my manager
first for her support. | was further encouraged by the offers of support from my fellow employees.

See Goals next page....



Goals

In the 2014 LEAD class, each
participant was assigned a
mentor from among a vast pool
of individuals in leadership
or top management position
within the facility. The mentor
becomes your guide in pursuit
of a leadership role through the
LEAD class. These mentors are
not just individuals, they were
my valuable resource to learn,
navigate and share experiences
with as a participant pursuing
throughout the class. In addition
to the mentor experience, | had
the privilege to engage in a
group project aimed at improving
processes in the facility. The
LEAD project will pilot in the
VARHS facility and possibly be
replicated by other facilities in
the VISN or nation-wide. Above
all, LEAD participants get the
opportunity to present their idea
to Tetrad with the potential for
implementation, if accepted.
The climax of the LEAD class
is the experiences | gained as
a participant — working on a

6. What percentage of the population of the US eats turkey on Thanksgiving?
7. What are baby furkeys called?

project in a group setting with
varied professional capabilities.
| must admit, in spite of my
year long experience in quality/
process improvement projects,
| learned something new that
is very critical to becoming an
effective leader. The 2014 LEAD
class process improvement
project is aimed at streamlining
Work Order Entry Process to
minimize errors and enhance
patient/employee safety. The
recommendations contained in
this year’s presentation were
welcomed by the Associate
Director, Steve Broskey. After
the presentation, the associate
director acknowledged the
importance of the subject

and recommended that the
team’s presentation be actually
implemented. It's an honor to this
year’s Lead class participants
and we welcome the idea for
actual implementation since
patient safety is the goal of

the VA Roseburg Healthcare
System.

TURKEY TRIVIA QUIZ
EAT HAM/ 1. Which US state produces the most turkeys?
. 2. What do you call a female turkey?

8. When would you have danced the turkey trot?

9. What sport uses the term turkey?

10. How fast can a wild furkey run?

10

I've worked with individuals
with a diverse background in
projects that | participated in the
past, but the experience during
2014 LEAD class is exceptional--
the richness is something that
every future leader should
aspire to experience! It made
me a better person interested
in leadership. Other benefits
included navigating project
management in the face
of inadequate resources,
learning how to conduct myself
among my peers even during
disagreement, effectively
communicating with my peers
and encouraging them when
appropriate. Experiences shared
by guest speakers in leadership
were some of the indelible
benefits | gained as a LEAD
participant!

Put yourself together, Get
out there, Take the lead, and
Align your goals with Your
Organization!

3. Which famous American advocated the Turkey as the national bird?
4. How much did the largest turkey weigh?

5. How many feathers does the average turkey have?

'ﬂ-\p\ri Keul
Veceratlhng !
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Notes ["rom the I~ ducation DcPartment
BRAND NEW for 2015 VA Roseburg HCS!!!

DEPARTMENT OF VETERANS AFFAIRS

WHEN: Starting January 8", 2015

WHERE: Bldg. 1, 3" floor, Nursing Education Room; 9:00am to 11:00am
VANTS line will be reserved for CBOCs

TIMES/DATES: Please see the monthly educational calendar on the newswire

WHO: All Supervisors and Employees Interested

VARHS TMS Domain Manager, Teresa Miller is your reference for TMS!!!
Computer Training Room, Bldg 1, Rm A317 from 2:30-4:00, Every other Friday (payday).

e How to do searches for training items you would like to pursue taking
e How to search for accreditation training items pertaining to your field
e How to search for books through Books 24x7

e How to search VALNET (Roseburg's Healthcare Library)

e How to search the VA Library via TMS

e How to search the VAKN Calendar (VA Learning Catalog)

If the date / time are not conducive to your schedule, or you want to learn more on "My Employee", or
need help as a TMS Super User, please email Teresa @ Teresa.Miller@va.gov to set up a meeting time.




VA Roseburg Healthcare System 1
November is the Great American Smokeout!

Congratulations on taking the first step in quitting tobacco products, whether you smoke cigarettes,
cigars, pipes or use chewing tobacco, VA Roseburg Healthcare System Primary Care Tobacco
Cessation Program can help you quit. Smoking is the number one cause of preventable illness in the
United States. Smoking increases your chance of heart attacks and strokes and it can damage your
lungs, bladder, kidney, and pancreas as well as in the mouth and throat.

The first step in quitting any addictive drug, including nicotine, is to determine why you want to quit.
The next step is to look at why you smoke or chew tobacco. It is okay to admit that you like it. Most
people who use tobacco like something about it, whether it is the feeling when the nicotine hits the
brain, or the taste or smell.

Have you tried to quit tobacco in the past? If the answer is yes then think about what caused you

to relapse. This could be a barrier you may need to address in this quit attempt. If you are able to
address these barriers, you can increase your chances of quitting tobacco.

Nicotine is a substance found in tobacco that causes feelings of pleasure, relaxation or stimulation.
Nicotine is the addictive part of tobacco, but is not by itself harmful to your body. The other substances
are formed when tobacco is burned in your body. There are more than 7,000 chemicals in tobacco
smoke and at least 69 that are harmful to humans and can cause cell damage, cell death and cancer.

Plan NOW for November 20, 2014’s Great American Smokeout

EsmokefreeVET It is not too early to start planning for the Great American Smokeout—
Text the word /5 to to receive November 20 this year. You can begin by ordering SmokefreeVET and
e 1-855-QUIT-VET business cards to distribute to your patients (see ordering
Smokefree.gov/VET details in NOTEWORTHY RESOURCES). For those patients ready to
W@z make a quit attempt, let them know about the Smokeout and talk to them

about setting a quit date.
More details on this great opportunity to promote cessation will appear in upcoming VHA Tobacco &
Health newsletters.
Now Veterans can learn about the following topics while easily navigating the Tobacco & Health
website:

1-855-QUIT-VET (1-855-784-8838), VA's smoking quitline

SmokefreeVET, VA's tobacco cessation text-messaging program

Tobacco health effects and secondhand smoke

Best practices for quitting tobacco

Cessation medications and counseling available at VA

Women Veterans and their tobacco use

Special tobacco topics: mental health, substance use, and HIV

An infographic to help Veterans get started on their quit plan

Multiple videos, including tips from former smokers and Veterans’ experience with a VA smoking ces-
sation clinic in Washington

Ask your VA provider for a referral to the Smoking Cessation Class held every Monday, 2:00 p.m. —
3:00 p.m. in the Outpatient Mental Health Conference Room or call 541.440.1000, Ext. 41281 and
speak to Dr. Robert Ferraro or Dr. Julie Himstreet at 541.607.7480 or Shannon Munn at 541.440.1000,
ext. 44662.

References:

September 2014 VHA Tobacco & Health Newsletter

VA Health Care My Tobacco Cessation Workbook — A Resource for Veterans



ovemberis National Cargivcrs onth

Honor those who care for our Veterans.

-
L

VAY.
Caregiver
Sl] Ppor t for more information visit

WWW.caregiver.va.gov

¥3 | US. Department
! of Vederans Aflairs

The VA Caregiver Support Program (CSP) will celebrate November as
National Family Caregivers Month, in partnership with the Caregiver
Action Network (http://www.caregiveraction.org). During the month
of November, CSP will highlight and honor the important role that
Caregivers play in providing the best care possible for our Nation’s

/iy health vet

o B an ket Ryl heroes. CSP staff will develop outreach opportunities and activities to
honor, thank, and support family Caregivers during this special month.
Emphasis will be placed on promoting VA services and resources that
Track Your Health are available for Caregivers of Veterans, including Caregiver Support
Refill VA Prescriptions Coordinators, respite care options, support groups, the Caregiver

Access Health Resources

Register Today! Support Line, and many more.

health For questions, please contact Shanna Chechovsky Lawson,
WLy neaiul.va.gov LCSW, ACSW, VA Roseburg Healthcare System Caregiver Support

Coordinator at Shanna.Chechovskylawson@va.gov

Lose weight:

MOVE!

http://www.move.va.gov/

’ Women Veterans
UiC Health Care

http://www.womenshealth.va.gov/

|
Returnin Y
eee Vaterans Service Members
n +++ CrisisLine Ve
1-800-273-8255 Press © http://www.roseburg.va.gov/services/returning/index.asp
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List of

&s ' Medications
- a Take Your

e ' ‘ Medications as
5 4 - Prescribed

Share Your
Medication List

DID YOU KNOW? With Your

Healthcare
Providers at Every

" 1IN 5 HOSPITAL STAYS ARE

RELATED TO MISUSE OF
MEDICATIONS
Update your

" MEDICATIONS HARM MORE Medication List
THAN 1.5 MILLION PATIENTS

Appointment

EACH YEAR
VA ROSEBURG
913 NW Garden Valley Blvd
Roseburg, OR 97471
VA Defining www.roseburg.va.gov
weaur | EXCELLENCE

CARE | in the 21st Century




November Healthg Living Recipcs

Turkey and Apple Salad

Olive oil spray 2 tsp lemon juice

¥ pound turkey tenderloin cutlets Salt and freshly ground black pepper
1 1/12 tbsp. reduced fat- mayonnaise 2 cups fresh apple slices

3 tbsp. nonfat plain yogurt Several red lettuce leaves

3 tbsp. orange marmalade

RN SoOR ST

S
1. Heat a nonstick skillet over medium- high heat.

2. Spray with olive oil spray, and add turkey cutlets.
Cover and cook 2 minutes; turn, cover, and cook §
2 more minutes. Lower heat to medium, and cook, §
covered, 3 minutes.

3. While turkey cooks, mix mayonnaise, yogurt ,
marmalade, and lemon juice together in a medium
bowl.

4. Transfer turkey to carving board, and add salt and pepper to taste. Cut turkey into 1 — inch strips.
Add to a bowl along with apple slices. Add sauce and toss.

5. Arrange lettuce leaves on two dinner plates. Spoon turkey salad and top and serve.
Calorie 408 per serving, Servings: 2

Total fat 7.3g, Saturates fat 1.3g, Monounsaturated fat 2.6g, Cholesterol 112mg, Sodium 188mg,
Carbohydrates 42.79g, Dietary fiber 3.5g, Sugar 13.9g, Protein 44.1g

Herbed Cheese Crostini

Y4 French baguette
Olive oil spray PACT
1 tbsp. garlic-herbed goat cheese (1/2 ounce) PATIENT ALIGNED CARE TEAM

1. Preheat broiler or toaster oven. Cut bread on the diagonal into
two slices.

2. Spray with olive oil spray. Place under broiler for 1 %2 minutes to
toast.

3. Spread with cheese and serve.
Calorie 115 per serving , Servings: 2



Chaplain Service Welcomes
A]isha Hand, Support Assistant

Please welcome Alisha Hand,
the new Chaplain Service
Support Assistant. Alisha will
be the first person to greet
you on the phone or to meet
you in person when you come

to the chapel area. N

She will provide
administrative support

for Chaplaincy and the
IntegratedEthics Program,
provide administrative

and technical support for
TeleChaplaincy, make
Chaplain appointments and
maintain on-call schedules,
facilitate bereavement
support services, organize
and administer the Quarterly
Remembrance Services and
conduct community outreach
activities.

(o

Alisha was born and raised in Roseburg, Oregon. Coming from a long line of medical professionals,
Alisha started in healthcare organizations and competitions at an early age. She has received multiple
state recognitions and ranked 10th in a national scholastic competition. She now has nine years of
healthcare experience specializing in emergency medicine and hospice care.

Alisha is a third generation VA employee proudly following in her grandfather and father’s footsteps. She
is excited to take on the new opportunity of serving patients in Chaplain Service, where the experience
of years of compassionate care can be put to use. Alisha is currently living in Roseburg with her husband
and two cats.

Her office is located in Building 16, Room A201 and can be reached at extension 44722.

Have you liked the VA
Roseburg Facebook

page yet?
Go to

V|S|t our faCEbOOk page https://www.facebook.com/VARoseburg



ma@ S@fmmg V@{E@f@@@ =

@@@ @m@ K {t[}aa@ K

ey e e P e

-'-'rf"l'.-'_.-_

“It’s kind Of c001 N
that we met in 1987 *%g. __
during active duty -
while we were both
stationed on the USS
McKee 1n San Diego,
and now we bot

work for the VA.”
Kathy Rocco

Tony Rocco:

What branch of the Service did you serve in, and what years?
| served in the Navy from 1984-1988

What led you to decide to join the Service?
| wanted to get out of my small town and knew | wasn’t ready to go to college just yet.

What was your Military Operation
Specialty?
| was a Storekeeper

What is your current occupation with ““ :
VARHS?
Budget Analyst

What do you like most about what
you do now?
| love numbers and work for some
great people.




\/cterans

Kathy Rocco:

What branch of the Service did you serve in, and
what years?
US Navy 1987-1991 (USS McKee AS-41)

What led you to decide to join the Service?

After graduating high school, | attended college for
some time but was still unsure of what field of study
| wanted to pursue. Joining the military provided

an opportunity to continue my education without
incurring excessive debt while exploring education

town.

What was your Military Operation Specialty?
Personnel Specialist. The majority of my tour was
served in the Personnel Office aboard the USS
McKee (AS-41) stationed in San Diego, California.

Along with my daily personnel duties, | developed /(ﬁf/?)/ 3/7_01 7-0/7}/ ona C/U/S'@ Vd(}'ﬁflbﬂ

and managed an onboard sponsorship program
where | was given the opportunity to meet all new
crew members and match them with a sponsor to
orient them to ship life.

What is your current
occupation with VARHS?
Secretary to the Associate
Director Patient Care
Services/Nurse Executive

What do you like most
about what you do now?

| enjoy assisting Veterans
when they feel all other
avenues for resolution have
failed. | feel privileged to be
part of such a supportive
team and am grateful for my
employment with VARHS.
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By Terry Bentley, Western The two-day summit Honor and Serve Our
Region Tribal Government invited Veterans from the Nation' S Heroes
Relations Specialist, VA Office surrounding area; as well

of Tribal Government Relations,  as tribal officials within

Washington DC the Western Region to -

attend free informational
On September 18-19, 2014, the sessions on VA benefits

VA Office of Tribal Government and services. Over

Relations co-sponsored a 18 VA segments were
two-day Veterans Summit in conducted during the
collaboration with the California summit on a variety of
State Department of Veterans key topics, including: VA

healthcare; VA enrollment
and eligibility; VA special
programs (OEF/OIF/
OND, Care Giver Support,

Justice Outreach, Health site, in addition to the Eureka Vet
Promotion and Disease Center providing counselors to
Prevention, (Women Veterans);  gypport the event.

Submitting Veteran Claims;

Creating Writing-Exploring The summit opened with the
Cultural identify and Self posting of colors by the Vietham
Expression; VA /Tribal Health Veterans of America Brookings
Programs Reimbursement Chapter 757. Chairperson
Agreements; Housing and Kara Miller of the Smith River

Susan

s " _Harrison |

Homelessness
Panel; Suicide
VA Roseburg Veterans Justice Prevention Panel,

Outreach Coordinator Hiring Our Hero’s
[ g Panel, Post-
ol W Traumatic Stress

) . Disorder Panel,
Affairs, as well as, subject matter Military Sexual

experts from the VA Roseburg Trauma; Listening
Healthcare System and the VA Session with Senior
Southern Oregon Rehabilitation  \/a | eaders and a
Center and Clinics. The summit . 1tural presentation

¥ -i | -

was graciously hosted by by Smith River f L4
the Smith River Rancheria in Rancheria. The Lori Lassiter, MSW. LCSW VARHS Social Worker
Smith River, California at the ' '

. Grants Pass Mobile provides a presentation on Women Veterans Health
Lucky 7 Casino Event Center. Vet Center was on

See Outreach next page...



VA Qutreach to \eterans in |ndian Countrg...zo

Rancheria remarks from a Native Veteran
generously who attended the event, “good
provided everyone mix of presenters, from clinical to
lunch and the Del  cultural.”

Norte High School .

helped out by Roseburg and White City staff
serving lunch to that helped make this event so
the participants. successful. Yootva (thank you in

Council Secretary ~ Karuk language) for the work you
Loren Bommelyn  do to help Veterans every day.

wrapped up
the first day
with a cultural
presentation. In addition, the VARHS
His presentation director received a special
explained the thank you letter from the
Native Americans OTGR with deep appreciation
road to US for VARHS staff presenters:
citizenship starting
with WWI, the Scott Scampini

| Indian Citizenship Amanda Hunter
Act of 1924 and Susan Harrison
culminating with Elizabeth Ruegg
full citizenship by Lori Lassiter
1948. Zach Brechtel

The event could David Strain

best be summed
up by these

Above: Kara Brundin-Miller, Chairperson Smith
River Rancheria provides opening remarks.

And an additional special
thanks to David Strain for
Rancheria gave welcoming providing the photography
remarks. The Smith River for the event!
Rancheria Tribal Council was
honored with a wooden plaque of
the VA Seal hand-crafted by the
CWT program from VA Alaska.

During the summit, VA honored
four-(4) WWII Veterans, three
of who were Native American
and one WWII Veteran was the
father of a member of the Smith
River Rancheria tribal council,
Mr. Frank Richards. (Pictured,
second to left). Each WWII
Veteran was presented with a
“Quilt of Valor” in recognition of
their service.

In addition to the informative
VA programs, the Smith River
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CVENTS
November:

November 6- Prosthetics Day
November 11- Veterans Day Parade

November 20- Great American
Smokeout

November 27- Thanksgiving
Federal Holiday

December

December 4- VA Roseburg Healthcare
System Eugene Tall Hall- Time and
Location to be announced

Retired or
R etiri ng Soon

Jon J. Warwick
Sandra L. Lakin
Kathleen J. McFadden
Lynne White

Congratulations!




2014 Food Service Workers Week

Nutrition and Food Service celebrated National
Healthcare Food Service Workers Week from
Tuesday, October 7-10, 2014. The week is set aside
annually to recognize all the employees in Nutrition &
Food Service who go above and beyond each day to
keep the department running smoothly. All the staff
do a great keeping our Veterans well fed.

Each day was celebrated with a different event:
Favorite Eyeglass Day, Favorite Hat Day, Favorite
Sock Day and Favorite Sport Hat Day. Employees
enjoyed donuts, cake, pizza, cookies and prizes all
week to add to the celebration.

On Wednesday, one of our talented workers, Naomi
Congleton, brought in an amazing assortment of
cupcakes for all the employees and Sheila Pettibone,
Food Service Supervisor, assisted with a flare of
artistry to create a unique display of the cupcakes
and also created a poster to thank all the employees
for all their hard work. Nutrition and Food Service is
proud of their great team!!
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L to R: Sheila Pettibone and Cheryl Berman
celebrate “Favorite Eyeglass Day” during the
department week long celebration.
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Rose Underwood, Food Service
Supervisor wearing her favorite hat!




Have you done a 15 second Mobility Evaluation???

Prior to standing a patient, conduct a thorough mobility evaluation.

It only takes 15 seconds!!!

15 Second Mobility Evaluation:

Prior to mobilizing a patient, a 15 Second Mobility Evaluation will be conducted as follows:
1. First, ask patient to lift right leg and hold for 5 seconds, then return
2. Second, ask patient to lift left leg and hold for 5 seconds, then return
3. Third, ask patient to hold both arms up for 5 seconds, then return

If the patient performs all 3 tasks completely, then the patient:
a) Understands you and your language
b) Is cooperative
c) Has the necessary strength and mental condition to be moved with a Sabina Sit-to-Stand Lift (up to
440#) or
d) Has the potential to be ambulatory. This determination requires the judgment of the caregiver, based on
the patient’s overall condition.

*** |f the patient is unable to perform the tasks, then they are moved with a Golvo Floor Lift (4401b
limit),Viking XL or the Liko Ceiling Lift (550 Ib for single or 1000 Ib limit double). Please refer the SPHM
Algorithms and Sling Selection Guide.

*** |f the patient requires more than one person to assist them while ambulating, then lift equipment should be
used.

SAFE PATIENT HANDLING & MOBILITY PROGRAM
GENERAL INFORMATION

VHAROS Safe Patient Handling & Mobility Coordinator VHAROS Safe Patient Handling & Mobility NUMBERS
Clivonne Corbett, RN  Ext: 44990 (Cell 541-784-7295) Cynthia Germain, RN, BSN (Co-Chair) Ext: 45300
Robert Moffitt (Bob) Mechanics Engineer (Cell 541-580-1437)

Your Unit Peer Leaders

Direct Care Staff
You need to complete an initial competency followed by yearly evaluation for the following equipment. Talk to your Unit Peer Leaders for
more information:

e  Ceiling Lift

e  Floor Lift

e  Sit-to-Stand Lift

e Air-Assisted Lateral Transfer Device (i.e., Hovermatt and Jack)
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Ongoing CTFC Campaignil

Combined Federal Campaign (CFC) kicked off September 1 and ends
December 15!

The mission of the CFC is to promote and support philanthropy through a
program that is employee focused, cost-efficient, and effective in providing
all federal employees the opportunity to improve the quality of life for all.

The CFC today is known to be the most inclusive workplace giving campaign in the world with the
number of participating charities estimated at over 20,000 nonprofit charitable organizations worldwide.
Last year’s generous donations by VAHRS were $17,606.43 an increase of $3653.08 from the last year!
We are currently looking for energetic team members to be the POC for their service area.

If you would like to be a POC for your service, make a donation, or help spear head a fund raising event
during this CFC please contact Jennifer at 40312.

http://www.opm.gov/combined-federal-campaign

Jobs \/\/e” | Done! Specia] Thanks?

Submitted by Eileen Mitchell, BSN, RN, VARHS Emergency Department Manager

>CFC

Combined Federal Campaign

For the hospital staff:

The Emergency Department Nursing staff would
like to thank everyone who helped during our
temporary relocation to the Specialty Clinic due
to the rainwater intrusion on 9/24. The specialty
clinic shared their space with the emergency
department very graciously. Goldie Denny, Jamie
Gober and Stefanie Coffey and the RNODs all
relocated temporarily so that we could have a
private area to triage; located adjacent to the
emergency department waiting room. The
outpatient phlebotomy lab gave up desk area
for the relocation of our check-in desk. FMS
staff, along with our regular house keeper Rick

Emergency Department Staff:

| would like to thank the Emergency Department
Nursing staff for their exemplary performance
during the rainwater intrusion on September 24th
(or as we call it, The Flood of 2014).

Teresa LaZear, MSN, RN, and Scott Walker, RN,
were working the night shift when the rain came
down and the ceiling tiles began falling. They
quickly removed numerous computers, monitors,
other supplies, and equipment from the damaged
areas. They literally saved the VA untold
thousands of dollars in electronic equipment and
supplies, including sterilized instruments. Our
morning nursing staff, Janet Newport, BSN, RN,

Ross, did a fabulous job of cleaning up the entire
emergency department of the dust and debris.
Our Safety Officer, Atticus Lamoreaux, made sure
the area was safe for us when we returned to our
unit. Lastly Jeff Chisolm and the S & B James
Quality Construction contractors, moved quickly to
contain the situation while always respecting the
privacy and needs of our Veteran patients. You
are all appreciated for your hard work, flexibility
and support.

Bonnie McKenzie, RN, and Ruth Brady, BSN,
RN, arrived at 0700. They hit the ground running!
They immediately began wiping down supplies
and equipment for relocation, in order to provide
continued care to our Veterans. The Emergency
Department nurses demonstrated their training
and expertise to work under rapidly changing and
stressful conditions. Their ability to adapt and
overcome adversity is commendable. The above
mentioned staff, and all the other ED nurses on
September 24th and 25th, were able to care for
all the patients presenting to the ED during the
temporary relocation. Kudos to them all for doing
a great job. You are all appreciated!



TURKEY TRIVIA QUIZ ANSWERS:
1. North Carolina - Minnesota is ranked number two.
2. Ahen - The males are called Toms.

3. Benjamin Franklin - As everyone knows, the bald eagle
was chosen instead.

4. 86 Ibs. - This is according to the Texas Agricultural
Extension Service.

5. 3500 - This figure is for an adult bird.

6. 90 percent - Only 50 percent eat turkey for Christmas.
7. Poult - A chick is a baby chicken.

8. 1900 - This popular dance lost favor to the fox trot. i S g
9. Bowling - Three strikes in a row are called a turkey. Let's have a VEGAN Thanksgiving
10. 25 mph - A wild turkey can fly for short distances.
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